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CTPYKTYPA OTUETA!

1. Ilepeuenp opranusanuii KyJabTyphl, B OTHOIIEHUN KOTOPBIX POBOIUINCH
c6op u 06001eHre HHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbraThl 0000meHus nHGOpMaIuy, pa3MenieHHON Ha OPHUITHATBHBIX
caiiTax ¥ MH(pOPMAIHOHHBIX CTEHIAX B TOMCIICHHSX OPraHU3aluy KyIbTypsl | CTP- 3

3. Pesynbrarhl yI0BIETBOPEHHOCTH I'PaXKJIaH KaueCTBOM yCIIOBUM OKa3aHUs
yciyr cTp. 5

4. 3HaueHHs MO KAKIOMY MOKa3aTeso0, XapaKTepU3yIoeMy 00II1e KpUTEPUH
OLICHKH KaueCTBa yCJIOBUM OKa3aHUs YCIYr OPraHU3alUsIMU KYJIbTYpPbl ctp. /

5. OcCHOBHBIE HEZIOCTATKU B pabOTe OpraHU3aluyu KyJbTypbl, BbISIBICHHbBIE B
xo7ie coopa u 00001meHNs HHHOPMAIMH O KaYeCTBE YCIOBUN OKa3aHUS yCIyT,

ctp. 11
Y IIPEJIOKEHUS TI0 COBEPILIEHCTBOBAHUIO UX JEATEIbHOCTH
[Ipunoxenue 1. opma 175 OLIEHKU caiiTa OpraHU3alui KyJIbTyphbl crp. 13
[Ipunoxenue 2. ®opma a5 ydyera nokasaTesnei npu nocemeHnn orp. 18
OpraHMu3aliy KyJIbTYpPhI p-
[Ipunoxxenue 3. AHkera /yisi Orpoca mojgydaresaeil yeiayr 0 Ka4eCTBE yCIOBUMA etp. 20

OKa3zaHHud yCJIYT OpraHHu3alusIMU KYJIbTYPbI

! Crpykrypa otuera cpopmuposana B cootBerctBuu ¢ “IlpaBunamu cGopa u 06001ieHns MHPOPMALMU O KAYECTBE YCIOBUMH
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H
(benepanbHBIMU YUPSIKACHUSIMHA MEINKO-COIUATTBHON SKCIEPTH3bI”, YTBEPKACHHBIX TocTaHoBIeHHEeM [IpaButenbctBa PO ot 31
mas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
006001menue HHGOPMALMH 0 KaYecTBe YCJIOBUI OKA3aHUSI YCIyT?

C6op u 0000meHne nHpOpPMALMK O KAueCTBE YCIOBHH OKa3aHUS YCIYT MPOBOJMINCH B
OTHOIICHHUH CIIIYIOIICH OPraHU3aluy KYJIbTYPbI:

HaumeHoBaHue opraHuzanuu
MyHununansHoe OFODKETHOE YUpekAeHHe KyIbTypel bopmcormebckoro ropozackoro okpyra «bopucorme6ekas
LEHTPaIN30BaHHAasl ONOIMOTEYHAs CUCTEMaY
MyHununansHoe OIOJKETHOE YUpeKAeHHe KyJbTypbl bopucorneOckoro ropojckoro okpyra «Jlerckuit Jlom
KyJIbTyphl «Pagyra»

2. Pe3yabTaThl 00001eHuss HHGOPMALIUM, Pa3MellleHHO Ha 0pUUMAJILHBIX caliTax U
HH(OPMAIMOHHBIX CTEHAAX B MOMEIIEHUsIX OPraHU3alHH KYJIbTYpPbI

Jlnst coopa mHpOpMaLUK, pa3MEIIeHHOW Ha OUIHATBHBIX CaliTax OpraHU3aluil KyJIbTypHl,
UCTOJNb30Bajach (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazarenmn s
OIICHOYHOH (hOpMBI OBLTH pa3paOdOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3alui KyJlbTypbl” 3akoHa Poccuiickoi
®enepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- IIpuxa3z MunucrepctBa KynbTypsl PO ot 20 despans 2015 1. Ne 277 “O06 yrBepkIeHHH
TpeOOBaHUN K COACpKAHMIO M (GopMe TPEIOCTaBICHUS WHPOPMAIUU O JEATEIHbHOCTH
OpraHm3alii  KyJbTYphl, pa3MemaeMol Ha O(HUIMATBHBIX CAlTax  YIMOJHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIBHON BIIACTH, OPTaHOB T'OCYJAPCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickoit denepanuu, oOpraHoB MECTHOIO CaMOYIIPABJICHUS U OPraHU3alUi KyJIbTYpbl B CETH
“UnTepuer”;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrtBepxkneHuu
NoKa3zaTesiei, XapakTepu3yoluX o0lue KpUTEpUH OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr
OpraHu3alusIMU KyJbTypbl .

Onenka nmpoBoamnack OnepaTropoM METOJOM aHalu3a O(QUIIMATBHBIX CaliTOB OpraHM3alUil
KynbTypel B cetu "HHrepHer". B ouneHke oQuUIMaNbHBIX CalTOB H3ydaluCh IOKa3aTelH
KputepueB “OTKPBITOCT W JOCTYMHOCTb HH(POpPMALUMU 00 OpraHu3aluu KyJbTypel” H
“JlocTynmHOCTh ycayr Ans uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mokazareneit [Ipukaza
Munuctepctsa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ hopMoii orleHKH MOHO B IIpunoxxenun 1 k 1aHHOMY OTYeTy.

Jlnist onpeiesieHus] HaJIM4uus WM OTCYTCTBHSI HH(pOpMALUK Ha caiiTe OpraHu3alui KyJIbTyphl
MBI MCTIONIb30BaANIM MyHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHus] HHPOpMaIUH
0 JEeSATENBHOCTH OpraHW3alMil  KyJbTypbl, pa3MemaeMod Ha OQUIMATBHBIX  calTax
YIOJHOMOYEHHOTO (heZiepabHOI0 OpraHa HCIOJHUTENBHON BIIACTH, OPTaHOB IOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii deneparnn, opraHoB MECTHOTO CaMOYIIPaBJICHUsI M OpraHU3aIUii
KyJabTypsl B cetu "VHrepHer", yTBepxkaeHHbIX [Ipukazom MunucrepctBa KyiabTypsl PO ot 20
¢espainsg 2015 r. Ne 277:

Hnghopmayus o oeamenvnocmu opeanuzayuti Kyabmypel, 6KIOUAA Quauansl, (npu ux
Hanuuuy), pasmewaemcs 8 00OCMYNHOU, HA2ISAOHOU, NOHAMHOU (hopme, 8 MOM uucie 8 opme
OMKPLIMBIX OAHHBIX, 0Decneyusas OMKpbIMOCMb, AKMYAIbHOCHb, NOIHOMY, O00CMOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb SOCHPUAMUS UHDOPMAYUU C UCHONb30BAHUEM, NpU
HE0OX00UMOCmU, Cucmemvl CCbLIOK HA adpeca pecypcoe 6 cemu "Hnmepunem”, codepoicawjux

2B COOTBETCTBUH CO cTaTheil 361 ®denepanpHoro 3akoHa oT 21.07.2014 1. Ne 256-03 «O BHeceHWHM M3MEHEHHH B OTHEIHHBIC
3aKOHOJAATeNbHBIe aKkThl Poccuiickoir Penmepanuy mo BompocaM MpPOBEICHUS HE3aBHCHMOHN OICHKH KAadecTBa OKAa3aHUS yCIyT
OpraHu3alusIMHU B cdepe KylbTypbl, COLMAIBHOIO OOCTY)KHBaHHs, OXPaHbI 370POBbS U 00pa30BaHMs», HE3aBUCHMasl OIICHKA
KauecTBa OKa3aHHs YCIyT OpraHu3alvsIMU KyJIBTYpBI SBJISETCS OJHOW U3 ()OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX
NPEIOCTaBICHHUS TpaXKJaHaM MH(POPMALUK O KaueCTBE OKa3aHUsl YCIYT OpPraHH3alHsIMH KYJIbTYpbI, @ TAKXKE B LIEJISX MOBBILICHHS
KauyecTBa UX JIEATENbHOCTH.
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coomeemcmayoujue OOKyMeHmbl (3a UCKII0UeHUeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlIHY).

Onupasich Ha TaHHBIA MTYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAIMYME WH(OpMALIUN
Ha caiiTax opraHu3alui, €ClIM OHA COAECPKHUTCS UCKIFOUUTEIBHO BHYTPU JOKYMEHTOB, B pa3zeiax
C MHBIM IpenHa3zHaueHueM. /g noctyna K Takoi mHpOpMauyn He0OX0IMMO TOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta HH(pOpMAIUs MOKET HAXOIUTHCS, a 3TO YK€ HE ABISETCS MPOCTHIM JIJIs
IIOCETUTEIIS CalTa.

B mnepByro ouepens OIeHHMBANIOCH Hanmuuue oOmed wuHbopMamus 00 oOpraHu3anmsIx
KyIbTYphl, BKIIOYas (DMIMAIBC, Hamuuue U (yHKIMOHMPOBAHME JHCTAHIMOHHBIX CIHOCOOOB
0o0paTHOW CBS3M M B3aMMOJACUCTBHUS C modydaresnsMu yciayr. Omenka oObema HH(pOpMauy,
IIPE/ICTABJICHHON Ha caliTeé OpraHu3alMy, B COOTBETCTBUU C CYLIECTBYIOIIMMU HOPMATHBHO-
MIPaBOBBIMU aKTaMH, ONKMCAHHOW B Hauaie pasjena, mpousBoautcs no mkaie ot 0 qo 13 6amnos,
rae 0 — 3To MUHUMAaIBHBIA 00beM HHpOpMaIHH, a 13 — MaKCUMaJIbHBINH 00BEM.

Jns cbopa mHbopMaiuu, pa3MENICHHON Ha HH(POPMAIMOHHBIX CTEHJAX B IOMEIICHUIX
OpraHM3alfy KyJIbTYpbl, HCIOJIb30Baach (hOpMa OLEHKHU, CIEUaIbHO co3aanHas OnepaTopoM.
Onenka nposoamiack OnepaTopoM METOA0M HAOMIIOACHUS B MPOLECCE TOCEIICHHS] OpPraHU3aIlHiH.
B ouenke uHQOPMAIMOHHBIX CTEHAOB H3ydayucs Kputepuil “OTKpPBITOCTb M JOCTYIHOCTb
uHpopmanun o0 opraHuzauuu KyiabTypbl” (myHKT 1.1 w3 mepeuns mnokasareneii [Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma 0JHOBpEMEHHO
UCIIONIb30Bajiach TaKxke Mg OueHku kpurepueB “KombopTHOCTH YCIOBHM NpenocTaBIeHUS
yenyr” u “JloctynHocTs ycrmyr s uHBanunoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazareneit [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tab6nuue 1 npencraBiaeHsl pe3yabTaThl OLIEHKH CAiTOB M CTEHI0B OpraHu3alui.

Taoauna 1.
O0wem nHpOpMAIHH, pa3MEIIeHHOH Ha O(QUIIHATFHOM CaliTe M CTEH/IE OpPTaHU3allH, B COOTBETCTBHH C
KOJIMYECTBOM MaTepHaIIOB

Opraamzanus Caiit Crenn
MyHunMnanbHoe OIKETHOE YUPEeKAeHHE KYIbTYPbl BOpHcoriedckoro ropoickoro 11 10
okpyra «bopucornedckas 1eHTpanu30BaHHAsE OMOIMOTEYHASI CHCTEMay
MyHHUIUTANEHOE OI0KETHOE YUPEKACHHUE KYIbTYpbl BOpHCOTiedckoro ropockoro 6 10

okpyra «Jerckuil [lom kynbTyphl «Pagyra»

3. Pe3y1ibTaThl yI0BJIETBOPEHHOCTH IPAKIAH KA4eCTBOM YCJIOBHI OKA3aHHUA YCIyT
Pezynomamur onpoca

JUis OLIEHKH YIOBIETBOPEHHOCTH TIpaXkJaH KadeCTBOM YCJIOBHM OKa3aHHs yCIyT
UCTOJb30BaJICsI MeToA ompoca. [[nsg mpoBeneHuss ompoca Obula Hcmosb3oBaHa ‘“‘Metoauka
BBISIBJICHHSI M1 000OIIECHNSI MHEHMSI TPaXK/IaH O KaUeCTBE YCJIOBUN OKa3aHUsI YCIyTI OpraHU3alMsIMU
B cdepe KyIbTypbl, OXpaHBl 370pOBbs, O0OOpa30BaHUs, COLMAIBLHOTO OOCTYXHBaHUSA U
benepanbHBIMU  YUPEKIECHUSIMU MEAMKO-COIIMAIbHOM osKkcnepTusbl" (mamee - Mertoauka),
yrBepxkacHHas [Ipukasom Muntpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECIIOH/IEHTOB Oblila pacCuWTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
PEKOMEHJIalIMii 0 OPraHU3alMu W MPOBEACHUIO HE3aBUCHMOMN OIEHKM KadyecTBa YCIOBHMA
OKa3aHUsl yCIyr oOpraHu3auusMu B cdepe KyabTypbl (yTBep:kIeHbl PacrnopsikeHuem
MunkyneTypbl Poccun ot 18.12.2020 N P-1681). Opranu3saiysi JOCTHIIa HEOOXOIUMOTO YKCiIa
OTIPOILIEHHBIX.

3 Bce moKasaTeny JUIA ONEHKN HaMM4As MHOPMAIMH Ha OUIIMATBHBIX CaliTax OpTraHM3aluil KyIbTyphl ObUTH C(OPMHPOBAHE! Ha
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocrapiaeHuss MHOOPMAIMU O JSSITEIBHOCTH OpTaHM3alUil KyJIbTyphl, pa3MeliaeMoil Ha OQHIMAaNBHBIX caiTax
YIOJHOMOYEHHOTO (hejiepaqbHOr0 OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOI'O CaMOYTIPABJICHUS U OPraHU3alUi KyJIbTypbl B ceTd “VHTepHeT”
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KoanuectBo

. | UncjaeHHOCTH Hons
HaumeHoBaHue B ompoce norpeduTenei

yeayr B roa PECIIOH/IEHTOB |PECIIOHIEHTOB

MyHHIHMNATEHOE OIOKETHOE YUPEKICHHUE KYJIbTYPBI
Bopucorme6ekoro roposckoro okpyra «bopucornedcekas 24709 105 0,004
LEHTPAIN30BaHHasi ONOIMOTEYHAs CUCTEMay

MyHumnansHoe OI0KETHOE YUPEKICHNUE KYJIbTYPhI
Bopucormebekoro ropockoro okpyra «Jlerckuit loM KyapTypsl 52430 117 0,002
«Panyra»

Brisinenue u 060011eHre MHEHUS MTOJIy4aTesei yCiIyr NpoBOAUIIOCH 110 aHKETE AJIsl ompoca
MoJyyaTesJe yclIyr O KayecTBE YCJIOBUM OKa3aHHsS YCIyl OpraHu3alusIMH KYJbTYpHI,
PEKOMEHI0BaHHOM MeTOoANKON B COOTBETCTBUM C IOKA3aTEJIIMM, XapaKTEPU3YIOLIMMHU 00IIne
KpDUTEpUM OLICHKM KayecTBa yCIOBMM  OKa3aHUs yCIyl OpraHHU3alUsMH  KYJIbTYpHI,
yTBepkaAcHHbIMU [lpukazom MuHnucreperBa KynbTypsl P® or 27 ampens 2018 r. Ne 599.
O3nakoMHuTCs ¢ 00pa31oM aHKeThl MOKHO B [Tpuinoxenuu 3 kK JaHHOMY OTYETY.

Cpoxku npoBeieHust onpoca ¢ 15 mo 26 HosOps 2024 rona.

JInst 03HaKOMIIEHHsI C JJIEKTPOHHOM aHKETOH, KOTOpAas MCIOJIb30BAJach Ui IPOBEIACHUS
OIIpoca B OpraHU3aluu, HE0OX0IUMO MEPENTH 110 CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSe79L4d5MkEyam5PHDXDLINMpsCZt6n7nHRIMTn

OYTMigbzZg/viewform?usp=sf_link

Huxe B Tabnuie 2 mpeacTaBieHbl pe3yibTaThl Oompoca 00 YIOBIETBOPEHHOCTH TpaKIaH

KaueCTBOM YCJIOBHMI OKa3aHUs yCIyT.

Tabuuna 2.
PesynbTathl onpoca noayvaresen ycayr
Bonpoc aHkeTs! Y 10BIETBOPEHBI
VY noBneTBOpeHsI 1M BbI OTKPBITOCTHIO, MOTHOTOH U IOCTYITHOCTHIO HHQOpMAIIUU O
JEeSTeTHOCTH OPTaHU3aIliH, Pa3MEIIeHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX B 100%

TTOMEIICHIN OPTaHu3aITiH?

VY noBieTBOpEHBI 1M BbI OTKPBITOCTHIO, MOJTHOTOH U JIOCTYITHOCTHIO HH(QOpMAIIUU O
JesITeIbHOCTU OpraHU3allie, pa3MelleHHON Ha ee oUIaIbHOM caiiTe B 99%
nH(GOPMaIMOHHO-TEIEKOMMYHHUKaIIMOHHOHU cetn "MHTepHeT"?

VY noBnerBopens! 11 Bbl KOMQOPTHOCTBIO YCIOBUH MPENOCTaBICHHUS yCIYT B

96%
opraHuzanuu?
Y 1oBIETBOPEHBI U BBI TOCTYIMHOCTBIO MPEIOCTABICHUS YCIYT JJII UHBAJUIOB B 100%
opraHuzauuu?
Y noBneTBOpeHs! I Bbl 0OpOKeNnaTeNbHOCTHIO U BEXKIMBOCTHIO PAOOTHUKOB
OpraHM3aliy, 00CCIICUYUBAIOIIMX TICPBUYHBIN KOHTAKT C IIOCETUTENISIMUA U 99%

nHPOpPMHUPOBaHKE 00 yCIyrax MpH HEMOCPEACTBEHHOM OOpaIIeHUH B OpraHU3aIHIO
(paboTHUKHM BaxXThl, MPUEMHOM, KACCHI U IPOYHE PAOOTHHUKH)?

VY noBneTBopeHs! 1 BbI 100posKenaTebHOCTBIO B BEKIMBOCTBIO pAOOTHHKOB
OpraHM3alliy, 00CCIICUYUBAIOIIMX HEIMOCPEACTBCHHOE OKa3aHUe YCIYTH MIPH 100%
oOpartiieHny B opraHu3aiuio (On0IMoTeKapH, IKCKYPCOBOIB U IPOYHE PAOOTHUKH)?

y,I[OBJ'IeTBOpeHBI 1 Bel }.IO6pO)KeJ'IaTeJ'IBHOCTBI-O " BCKIINBOCTBIO pa6OTHI/IKOB

OpraHu3allii, C KOTOPHIMHU B3aHMO/ISHCTBOBAIIN B JIMCTAHIIMOHHOU hopme? 100%
["oToBsl I BBl peKOMeH10BaTh JaHHYIO OPTaHMU3aLMIO POACTBEHHUKAM U 3HAKOMBIM? 100%
Y noeneTBopeHs! Jin Bl opranu3aliMiOHHBIMU YCIOBUSMU IPEAOCTaBICHUS yCIyT? 99%
Y noBneTBOpeHs! M BBl B 11€OM YCIOBUSIMHU OKa3aHMsl yCIIYyT B OpraHu3aluu’? 100%

Pesyﬂbmambz U3Y4YEeHUsl NOJYYEHHbIX Mamepuailos

Yder HamuuMsg yCIOBHA KOMGOPTHOCTH BEJCS MNpU THOMOIM (OPMBI, KOTOpas
UCMOJb30BaJach TaKXkKe JJI OLEHKM Hamuuus HH(opManmuu Ha HH()OPMAIMOHHOM CTEH/E
OpraHu3ali M JTOCTYNHOCTU YCIYyT A MHBaIUAOB (noctymHa B IIpmiioskeHuH 2 K JaHHOMY
ot4ery). B oneHke n3ydanuch nokaszarenan Kputepus “KompopTHOCTH yciaoBuil npenocTaBieHus
yeayr” (myHKT 2.1 u3 nepeuns nokasaresneit [Ipukasa Munucrepcrsa KynbTypsl PO ot 27 anpens
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https://docs.google.com/forms/d/e/1FAIpQLSe79L4d5MkEyam5PHDxDL9nMpsCZt6n7nHR1MTnOYTMiqbzZg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSe79L4d5MkEyam5PHDxDL9nMpsCZt6n7nHR1MTnOYTMiqbzZg/viewform?usp=sf_link

2018

r. Ne 599). Marepuainsl, momydeHHbie OnepaTopoM, MOATBEPIUIN HATUIUE BCEX YCIOBHI

KOM(pOPTHOCTH NPEIOCTABICHHS YCIYT B OpraHU3aIHsIX.

B Tabnuuax 3 u 4 npencTaBieHbl pe3yJIbTaThl OUEHKH JIOCTYITHOCTD YCIYT [ MHBAJIUIOB.
Homepam B Tabmuue 3 HM)XKE COOTBETCTBYIOT CIEAYIOUIME YCIOBHUS JOCTYMHOCTH ISt

MHBAJIUWJ0B!:

ok N E

O06opynoBanue BXOAHBIX TPYII MaHIyCaMH WIH MOIBEMHBIMHU IUIATGOpMaMU

Hanuuue BpII€IEHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAINIOB

Hannune agantiupoBaHHBIX JIM(TOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB
Hanuune cMEHHBIX Kpecena-KOJIsICOK

Hannuue cneumanbHo 0O0OpPYJIOBAHHBIX CAaHUTAPHO-TMTMEHWYECKUX IIOMELIEHUH B
OpraHu3aluu

Tadanuna 3.
OOopyznoBaHuE TEPPUTOPUH, TIPHIIETAIONIEH K OpraHN3alllH, U €€ MOMEIIEHUH ¢ y4eTOM JOCTYIHOCTH JUIsl
HUHBAJINIOB.
VY C10BHS JOCTYITHOCTH [Tl HHBAJIUAOB 1 2 3 4 5 CyMMa\,
YCIIOBUH
MyHununansHoe OI0IKETHOE yUpexIeHne KyIpTypbl boprcornedckoro
ropoJckoro okpyra «bopucorne6dckas eHTpalu3oBaHHas OMOIMOTEUHAs 1 0 1 0 1 3
CHCTEMaY
MyHununansHoe OI0IKETHOE yUpexIeHne KyIpTypsl boprcornedckoro 1 0 0 0 0 1
ropozckoro okpyra «Jlerckuii Jlom KynbTypsl «Pamyray

HOMepaM B T8.6J'II/II_IC 4 Hxe COOTBCTCTBYIOT CJICAYIOIHNEC YCIOBUA NOCTYIIHOCTH:

1. JdyOnmupoBaHue AJisi HHBAJIHUIOB 110 CIYXY U 3pEHUIO 3BYKOBOH M 3pUTEIBHON HH(DOpMAIHH

2. JlyOGmupoBaHHMe HAANWCEH, 3HAKOB M HMHOM TEKCTOBOW M rpaduyeckod MHPOpManuu
3HAKaMH, BBITIOJIHEHHBIMU Pelibe(hHO-TOUCUHBIM mpudTOoM bpaiins

3. BO3MOXHOCTh TPENOCTABICHUS WHBAIUIAM TI0 CIyXy (CIyXy ¥ 3pEHHI0) YCIyT
cypaonepeBounka (TuhIoCypIonepeBOIIUKa)

4. Tlomomb, oOKa3zpiBaeMas paOOTHUKAMHM OpraHU3allid, MPOLIEANIMMUA HEOOXOAMMOe
oOydeHne  (MHCTPYKTHpPOBaHHE)  (BO3MOXXHOCTb  COMPOBOXKICHHS  pabOTHUKAMHU
OpTraHH3aIIH )

5. Hanmune BO3MOXXHOCTH MPEIOCTABICHHUS YCIYTH B IUCTAHIIMOHHOM PEXKHUME UITH Ha JIOMY

6. Hanuuue anmpTepHaTHBHON BepcHHM OPUIMAIBLHOTO caiiTa OpraHu3anuu B ceTd VMHTepHeT
IUTst THBAJIUIOB 110 3PEHUI0

Taoauna 4.

OOecnieyenre B OpraHu3anuu yc.]'[OBPIfI JAOCTYIHOCTH, IMO3BOJIAOMINX WHBAJIW/JAAM IOJYy4aTh

YCIIyT'H HapaBHE C JPYIUMHU
Yca0Bus JOCTYITHOCTH 71l MHBAJIAIOB 1 2 3 4 5 6 CyMMa\,
yCIIOBHI

MyHuInaibHOE OIOKETHOE YUPSIKICHUE KYIbTYPEI
Bopucoriebekoro ropoackoro okpyra «bopucorineockas 1 1 1 1 1 1 6
[IEHTPATU30BaHHAs OMOIMOTEUHAsI CUCTEMAY

MyHHIUIATEHOE OI0KETHOE YUPEKICHNUE KYJIbTYPbI
Bopucornedekoro ropoackoro okpyra «/Jlerckuii JJom KyapTypsl 0 0 0 0 1 0 1
«Panyra»




4. 3HaveHMs MO KAXKAOMY MOKA3ATENH0, XapPAKTEePU3YIOLeMy 0011e KPUTEPUH OLIEHKH
Ka4eCcTBA YCJIOBHI OKa3aHUA YCJIYT OPraHU3alusiMU KYJIbTYPbl

B cootBerctBun ¢ mynkrom 5 «IIpaBun cOopa u 0000uIeHNsT UHPOPMALUU O KAa4eCTBE
YCIIOBUI OKa3aHUs yCIyr OpraHU3alisiMU B cdepe KyJIbTyphl, OXpaHbI 340POBbs, 00pa30BaHUs,
COLMAILHOTO  OOCHY>XKMBaHUS H  (elepajbHBIMH  YUPEXKICHUSIMH  MEIUKO-COIMAIHHON
SKCIIEpPTU3bD», yTBepkAcHHBIX [locTanoBienuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIC B TAONMIAX MPEACTaBICHB B (opMaTe, 0OSCIEUNBAIOIIEM BO3MOXKHOCThH JallbHEHIIICH
00pabOTKM JaHHBIX W pa3MElIeHHWE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOpPMALUU O
rOCYJapCTBEHHBIX U MyHHUIIMIIAIBHBIX yupexkaeHusx https://bus.gov.ru

KoauuectBo
. | UncieHHocTb Hoas
HaunmeHoBaHMe OpraHu3alUuu norpeodouTeiei
yeayr PECIIOHIEHTOB | PeCNOHAEHTOB

MyHHIMIATEHOE OI0/KETHOE YUPEKICHUE KYJIbTYPBI
IBoprcoriebckoro ropoackoro okpyra «bopucoriedckas 24709 105 0,004
[CHTPAIN30BaHHAasl ONOIMOTEYHAs CHCTEMA»

MyHHLMaNEHOE OI0KETHOE YUPEKICHNUE KYJIbTYPhI
bopucoriedbckoro ropoickoro okpyra «Jlerckuit JIoMm KyabTypbl 52430 117 0,002
«Pamyra»

1. OTKpBITOCTH M JOCTYNHOCTH HHGOPMALMHU 00 OPraHU3ALMHU

1.1.1. O6beM uHDOpPMAIHH, pa3MEIICHHONH Ha HH(POPMAIIMOHHBIX CTCHIAX B IOMCIICHUH BhITIONHEHNE
OpraHU3aIUH, 10 OTHOLICHHUIO K KOJMYECTBY MaTepHUajoB, pa3MelleHHe KOTOPhIX YCTaHOBJIEHO HHMKaTOpa
HOPMATHUBHO-IIPABOBBIMHU aKTaMHU

MyHumnaipHOE OI0KETHOE YIPSKICHUE KYIbTYphl Boprcorie6ckoro ropoickoro okpyra 10 10
«bopucoriedckas neHTpaIn30BaHHAS OMOIIMOTETHAS CHCTEMA)Y)

MyHumnaibHOE OI0IKETHOE YIPSKICHUE KYIbTYphl Boprcorie6ckoro ropoickoro okpyra 10 10
«Jlerckuit Jlom KynbTypsl «Pamyray

1.1.2. O6bem uHDOpMAIHH, pa3MEIICHHON Ha OQHUIIMATEHOM CaiiTe OpraHu3alluu, 110 BAIIOIHCHIE
OTHOIIEHHIO K KOJIMYECTBY MaTepHalOB, pa3MeIeHHe KOTOPBIX YCTAHOBIEHO HOPMAaTHBHO- HHMKaTOpA
MIPaBOBBIMU aKTaMU

MyHuImaipHOE OI0IKETHOE YIPSKICHUE KYIbTYPhl Boprcorie6ckoro ropoickoro okpyra 11 13
«bopucoriedckas eHTpaIN30BaHHASI OMOIIMOTETHAS CHCTEMA)Y)

MyHuImnaipHOE OI0IKETHOE YIPSKICHUE KYIbTYphl BOpHCOTIe6cKoro ropoIckoro oKpyra 6 13
«Jerckuit Jlom KysnbTypbl «Pagyray

1.2.1. Hanmmuwme u pyHKIIMOHNpOBaHNE HA O(QUIIHATIEHOM CaiTe OpraHu3alui HHOPMAIIHH O Brinonnenue
JVICTAaHIIMOHHBIX CII0CO0axX B3aUMOICHCTBUS C IOTYYATEISIMU YCIIYT uHauKaropa’
MyHumaipbHOe OI0KETHOE YIPSIKICHUAE KYIBTYPEI B Hammanm 1 QyHKIIMOHUPYIOT

Bopucornebeckoro ropoackoro okpyra «bopucorneockas Oonee TPEX TUCTAHIIMOHHBIX 100
[IEHTPATM30BaHHAs OMOIMOTEYHAsI CUCTEMAY CIoco0O0B B3aUMOJICHCTBHUS

MyHuInaibHOE OIOKETHOE YUPSIKICHUE KYIbTYPEI Konuuectso GpyHKLMOHMPYOLWMX
Bopucoriedekoro ropojckoro okpyra «erckuit JJom cnocobos Bzaumoencrema (ot 2 60
KynbTypbl «Pajiyray 0HOTO [0 TPEX BKAIOUYUTE/IbHO)

4 B rabmanax 1.2.1, 2.1.1, 3.1.1, 3.2.1 Opu TeKCTOBBIX 3HaYeHUAX: «B Hanuuuu U QyHKUHOHUPYIOT Gojlee TPEX AUCTAHIMOHHBIX
croco0oB B3auMoneHcTBHs», «Hammune matu u Gonee KOMQOPTHBIX YCIOBHH Uil MPENOCTaBICHUS yciyr», «Hammane matu u
Oosiee yCIIOBHI JOCTYHMHOCTH IJISI WHBAIMJOB» COOTBETCTBEHHO WM TIPH TEKCTOBBIX 3HaUeHMSX: «OTCYTCTBYIOT WIH He
(YHKINOHHPYIOT JUCTAaHIMOHHOE CIIOCOOBI B3anMMOAEHCTBHM, «OTCYTCTBYIOT KOM(MOPTHBIE yCIOBHD», «OTCYTCTBYIOT yCIOBHS
JAOCTYIIHOCTH IJIs1 UHBAJIIUIOBY, <(OTCyTCTBy}OT ycioBusa AOCTYHMHOCTH, MO3BOJIIONINE WHBAJIKWJAAM IIOJIy4aTh YCIYTUM HapaBHE C
JIPYTHMID) COOTBETCTBEHHO IEPBBIN cTONOCl «BhIMONHEHNHEe HHANKATOPa» OCTAETCs MyCThIM, a BTOPOU COACPIKHUT OueHKy 0 miu
100, B 3aBHCHMOCTH OT TEKCTOBOT'O 3HAYEHHMsI, IOCKOJIBKY Ha caiiTe bus.gov.ru u B TabauIle /sl BHECEHHUS TAaHHBIX, 3arpykaeMoi ¢
caiita (exportIntegralData), 6Gasiibl BEICTaBISIOTCSI aBTOMATHYECKH B COOTBETCTBHH C IAHHBIMH TEKCTOBBIMHU 3HAUCHUSIMU.
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1.3.1. Yuncno nomyyaTesield ycIyr, YIOBIETBOPEHHBIX KAYECTBOM, TIOTHOTON M JOCTYTHOCTHIO
HH(POPMALIUY O ICATSIFHOCTH OPraHU3alluK, Pa3MEIIEHHOW Ha HMH(OPMAIIMOHHBIX CTEHAAX B

N Brimonnenue
MIOMEIICHUU OPTaHU3aLUH 110 OTHOIIEHUIO K YUCITy ONPOLICHHBIX MOIydaTeneil yciyr, HHHKATODA
OTBETHUBIIMUX HA COOTBETCTBYIOIINI BOIIPOC AHKETHI (YUUTHIBAIOTCS OTBETHI TOJNBKO TE€X p
PECIIOHICHTOB, KOTOpBbIe 00palanuch K MHQOpMaluK Ha CTEH/IE)
MyHunmMnanbHoe OI0KETHOE YUpeKIeHHe KyIbTypbl boprcorie6ckoro ropockoro okpyra 94 94
«Bbopucoriedckas IeHTpaau30BaHHas OMOJIMOTEYHAsI CUCTEMa
MyHunmnanbHoe OI0KETHOE YUpexkIeHne KyIbTypbl boprcorie6ckoro ropockoro okpyra 109 109
«Jerckuii Jlom KynsTypsl «Pagyray
1.3.2. Yucno nosyuaTenei yciyr, yA0BIETBOPEHHBIX KaU€CTBOM, IMIOJIHOTOM U JOCTYTHOCTBIO
nH}opManny 0 AeATeNFHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(HINATLHOM CaiiTe OpraHU3alun BAIIONHCHHE
10 OTHOILLICHMIO K YHCIIY ONPOIIEHHBIX MOoJy4yaTenel yCciIyr, OTBeTUBIINX Ha COOTBETCTBYIOIUIT HHHKATODA
BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TE€X PECIIOHCHTOB, KOTOPBIE 00paIaInCh K p
nHQopmanum Ha caiirte)
MyHunmnansHoe OI0KETHOE YUpexkIeHne KyIbTypbl boprcorine6ckoro ropockoro okpyra 79 80
«bopucoriedckas EHTpATU30BaHHAs OMOIHOTEIHAS CHCTEMAY
MyHumnaibHOE OI0IKETHOE YIPSKICHUE KYIbTYphl Boprcorie6ckoro ropoickoro okpyra 69 69
«Jlerckuit Jlom Kynbtypsl «Pamyray
2. Kom(popTHOCTE yC10BHIi IpeAoCcTABICHUS YCJIYT
. Brimonnenue
2.1.1. Hann4ne KoM(pOPTHBIX YCIOBHH [UIsl IPEJOCTABICHUS yCIyT
UHUKaTOpa
MyHuIMIaNbHOE OI0KETHOE YUPEKICHUE KYJIbTYPBI
yHAL A YHAPEAIL YARTYD Hasmume nsitu 1 60siee KoM(OPTHBIX
Bopucoriedekoro ropoackoro okpyra «bopucoriedckas . 100
YCIIOBHH AJIS IPEIOCTABICHUS YCIyT
LEHTPAJIN30BAHHAS OUOJIMOTEUHAS CHCTEMa)
MyHuIMIaNbHOE OI0KETHOE YUPEKICHUE KYJIbTYPBI
yHAL A YAPOAI YIBTYP Hasmume nsitu 1 6osiee KoM(OPTHBIX
Bopucoriedekoro ropoickoro okpyra «Jlerckuii JJom . 100
YCIIOBHI AJIS IPEIOCTABICHUS YCIIyT
KynbTypsl «Pagyra»
2.3.1. Yncno moryyaTenei yciIyT, yAOBICTBOPSHHBIX KOM(DOPTHOCTHIO ITPEIOCTABICHUS YCIIyT BAINOHEHHE
OpraHu3aIiei, 10 OTHOMICHHIO K YHCITy ONPOIICHHBIX IIOIyYaTeNeil yCIIyT, OTBETUBIINX Ha HHTKATOpA
JTaHHBIN BOMPOC P
MyHunaigbHoe 0I0KETHOE YUPEKICHUE KyIbTypbl bopucorne6ckoro ropoickoro okpyra 103 105
«bopucoriebckas ieHTpaM30BaHHAs OMOINOTEYHAS CHCTEMAY
MyHunaigbHoe 0I0KEeTHOE YUpEXIeHNE KYIbTypbl boprcorie6ckoro ropoickoro okpyra 110 117
«Jlerckuit Jlom kynbTypsl «Pagyray
3. IoCTYNHOCTH YCJIyYT 1Jisl HHBAJINI0B
3.1.1. Hannure B MOMEIIEHUSAX OpraHU3aliy COIaIbHOM cephl 1 Ha MPIIIETAIOIeH K He Brimonnenue
TEPPUTOPUH YCIIOBUHA JOCTYITHOCTH ISl HHBAJHIIOB WHAWKATOpa
MyHumaipHOe OI0KETHOE YIPSIKICHUE KYIBTYPEI Konnyectso ycnoBuit AOCTYNHOCTH
Bopucoriedekoro ropockoro okpyra «bopucoriedekast | opraHnsaumm ana nHeanmaos (ot 3 60
LEHTPAN30BaHHAS ONOIMOTEYHAS CHCTEMAaY OJHOTO [0 YeTblpex)
MyHumaipHOe OI0KETHOE YIPSIKICHUE KYIBTYPEI Konnyectso ycnoBuit AOCTYNHOCTH
Bopucornebckoro ropoackoro okpyra «Jlerckuii Jom opraHusauumn ana MHeanuaos (ot 1 20
KynbTypsl «Pagyra» O[HOrO [10 YeTbIpex)
3.2.1. Hannuue B oprann3anuy conuaibHOM cepbl YCIOBUIH JOCTYITHOCTH, TIO3BOJISIFOLIMX Beimonnenue
WHBAIAAAM TIOJIYYaTh YCIYTH HapaBHE C IPYTHMU HWHJUKaTOpa
MyHunaipHOe OI0PKETHOE YUPESKICHNE KYIBTYPhI o
YU A YAPERI YIBTYD Hanuuune natm n 6onee ycnosui
Bopucornedekoro ropoackoro okpyra «bopucoriedekas 100
[OCTYNHOCTU ANA UHBANUAOB
LIEHTPAIN30BaHHAasl ONOIMOTEYHAs CHCTEMaY
Konunyectso ycnoBuii AOCTYNHOCTH,
MyHuIHmnaibHOe OI0PKETHOE YIPSIKICHUE KYIBTYPEI
. No3BO/IAOLLMX MHBAMAAM NOYYaThb
Bopucornedekoro ropoackoro okpyra «/Jlerckuii Jlom 1 20
YCAyru HapaBHe ¢ Apyrumu (oT ogHoro
KyJnbTypsl «Pagyra»
00 YeTblpex)




3.3.1. Yucao nonyanenei/i YCIyTr-uHBaJIUu0B, YAOBJICTBOPCHHBIX JOCTYIIHOCTBIO YCIIYT IJId

N Beinonnenue
HMHBAJINOB, 110 OTHOIIEHUIO K YUCITY ONPOLICHHBIX MOJTyyaTeNel ycayr-uHBaINI0B, OTBETUBIINX
Ha COOTBETCTBYIOUINI BOIPOC aHKETHI (YYUTHIBAIOTCS TOJIHKO MHBAIUABI U UX MPEACTABUTEIIH) HHAHKaTopa
MyHunmnansHoe OI0KETHOE YUpexkIeHne KyIbTypbl boprcorie6ckoro ropojckoro okpyra 9 9
«Bbopucoriedckas IeHTpaau30BaHHas OMOJIMOTEYHAsI CUCTEMa
MyHunmnanbHoe OI0KETHOE YUpexkIeHne KyIbTypbl boprcorie6ckoro ropockoro okpyra 13 13
«Jlerckuit Jlom Kynbtypsl «Pamyray

4. 106po:xenaTeIbHOCTh, BeKINBOCTh PA0OTHUKOB OPraHM3allid
4.1.1. Yncno morygaTeneil yciyT, yAOBICTBOPEHHBIX T0OPOKEIaTeIbHOCTEIO, BEXKIMBOCTHIO
pabOTHHKOB OpraHU3aALNH, 00ECICYNBAOIINX EPBUIHBIH KOHTAKT 1 HH(GOPMUpPOBaHHE Beimonuenue
MOJTyYaTens yCIyTH, MO OTHOIIEHHIO K YHCTy ONPOIIEHHBIX MOIyYaTeNnel yCIyT, OTBETHBIINX HA HMHAHMKATOpa
JaHHBIN BOIPOC
MyHunmnanbHoe OI0KETHOE YUpexkIeHne KyIbTypbl boprcorie6ckoro ropojckoro okpyra 105 105
«Bbopucoriedckas leHTpaaIM30BaHHas OMOJIMOTEYHAsI CUCTEMaY
MyHununanbHoe OI0KETHOE YUpexkIeHne KyIbTypbl boprcorine6ckoro ropojckoro okpyra 115 117
«Jlerckuii Jlom KynbTypsl «Pagyray
4.2.1. Yucno nomydvaTenelt yeiIyT, yIOBIETBOPEHHBIX 100POKENATEIbHOCTHIO, BEXINBOCTHIO BhIOIHEHHe
pabOTHUKOB OpraHU3aLUH, 00ECIEUNBAIOIINX HETTOCPEACTBCHHOE OKA3aHHUE YCIYTH, 10 HETEKATODA
OTHOILIEHHIO K YUCIy ONMPOIICHHBIX MOJy4aTeaeH yCcayr, OTBETUBIINX Ha JaHHBII BOIPOC
MyHuIunanbHoe OI0KETHOE YUpexkKIeHne KyIbTypbl boprcorie6ckoro ropojckoro okpyra 105 105
«Bbopucoriedckas leHTpaau30BaHHas OMOJIMOTEYHAs] CHCTEMa
MyHununanbHoe OI0KETHOE YUpexkIeHne KyIbTypbl boprcorine6ckoro ropojckoro okpyra 117 117
«Jlerckuii Jlom KynbTypsl «Pagyray
4.3.1. Yucno nosyuaTeneil yciyr, yA0BIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIIUBOCTHIO BhIIONHEHNE
pabOTHHKOB OpraHU3alK PU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 110 WHMKaTOpA
OTHOILIEHHIO K YHCITY ONPOIICHHBIX MTOJIyyaTeael ycayr, OTBETUBIINX Ha JaHHBII BOIIpOC.
MyHurnaigbHoe 0I0KETHOE YUPEKICHUE KyIbTypbl boprcorie6ckoro ropoickoro okpyra 30 30
«bopucoriebckas neHTpaM30BaHHAs OMOJINOTEYHAS CHCTEMAY
MyHurnaigbHoe 0I0KETHOE YUPEKICHUE KyIbTyphl boprucorne6ckoro ropoickoro okpyra 48 48
«Jerckuit [lom KynpTypbl «Pagyray
5. Y10B/1€TBOPEHHOCTH YCJIOBHSIMH OKA3aHUS YCJIYT

5.1.1. Yucno nonyyarenei yciayr, KOTOpble TOTOBbI pEKOMEHI0BATh OPraHU3aLHIO0
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ peKOMEHI0BaTh, €CJIN OBl ObIJIa BO3MOKHOCTh Beimonnenue
BBIOOPA OpPraHM3aIky), 0 OTHOUIEHHIO K YHCITY ONPOIICHHBIX MOTydYaTeNnel yCIyT, OTBETUBIINX HWHAMKATOpa
Ha JJaHHBIN BOIPOC.
MyHununaigbHoe 0I0KEeTHOE YUPEeKICHUE KyIbTypbl boprucorne6ckoro ropoickoro okpyra 105 105
«bopucoriebckas ieHTpaIn30BaHHAs OMOINOTEYHAS! CHCTEMAY
MyHurnaigbHoe 0I0KETHOE YUPESKICHNE KyIbTyphl boprcorie6ckoro ropoickoro okpyra 117 117
«Jlerckuit Jlom kynbTypsl «Pagyray
5.2.1. Yucno nomyvarenei yciayr, yIOBIETBOPEHHBIX OPraHU3allUOHHBIMU YCIOBUSIMH BAIIOIHE e
NPEA0CTaBICHHA YCIIYT, 10 OTHOMIEHHIO K YHCITY ONPOWICHHBIX MOJTyHaTeNel YCIyT, OTBETHBILIHX —
HAa JJaHHBII BOIPOC.
MyHunaigbHOe 0I0KETHOE YUPEeKICHNE KyIbTyphl boprcorine6ckoro ropoickoro okpyra 105 105
«bopucoriedckas neHTpaIM30BaHHAs OMOIMOTETHAS! CHCTEMAY
MyHunaigbHOe 0I0KETHOE YUPEeKICHNE KyIbTyphl boprcorine6ckoro ropoickoro okpyra 116 117
«Jlerckuit Jlom kynbTyphl «Pagyray




5.3.1. Yucno nomyuarenei yciayr, y1OBICTBOPEHHBIX B LIEJIOM YCOBHSAMH OKa3aHH YCIYT B BAIIONHCHUE
OpraHu3aly, 0 OTHOUICHHUIO K YHACITy ONPOLICHHBIX MOMTy4aTeseil yCiIyT, OTBETUBLINX Ha
JTaHHBIN BOIIPOC. HHIHKaTOpa
MyHunmnansHoe OI0KETHOE YUpexkIeHne KyIbTypbl boprcorie6ckoro ropockoro okpyra 105 105
«bopucoriedckas EHTpATU30BaHHas OMOIHOTEYHAS CHCTEMAY
MyHununansHoe OI0IKETHOE YUpEXKICHNE KyIbTypbl boprcorine6ckoro ropockoro okpyra 117 117
«Jlerckuit Jlom Kynbtypsl «Pamyray
IIpenBapuTenbHBI pacyeT 0a/110B N0 KAXK/I0I OpraHu3anuu
Homepam B TadJim1ie COOTBETCTBYIOT:
1. Kputepuii "OTKPBITOCTh U JOCTYITHOCTh HH(OpMaLuK 00 opraHusanuu”
2. Kputepuii "KoMpopTHOCTH yCI0BHH Ipe10CTaBICHUS ycayr"
3. Kpurepnit "J[oCTynHOCTD yCIYT ISt HHBAIMAOB"
4. Kpurepuii "100poskenaTeIbHOCTh, BEXINBOCTH PAOOTHHKOB OpTraHU3aIin’”
5. Kpurepuit "Y 10BI€TBOPEHHOCTh YCIOBUSAMH OKa3aHUs yCIyr"
Uroroseiii
Kpurepun 1 2 3 4 5 s
MIOKa3aTelb

Maxkcnmym 100,00} 100,00 | 100,00 | 100,00 | 100,00 100,00
MyHHULIMITATEHOE OI0KETHOE YUPEKICHUE KYJIbTYPBI
Bopucoriedekoro ropoackoro okpyra «bopucoriedekas 97,46 | 99,05 | 88,00 |100,00|100,00 96,90
LCHTPaIN30BaHHAasl ONOIMOTEYHAs CHCTEMa)
MyHHUIUIATEHOE OI0IKETHOE YUPEKICHNUE KYJIbTYPBI
Bopucorieockoro ropoackoro okpyra «Jlerckuit JJom 79,921 97,01 | 44,00 | 99,32 | 99,83 84,02
KynbTypsl «Pamyra»

® Ha opuumansHoM caiiTe juisi pasMereHns MHPOPMAIMH O TOCYJIapCTBEHHBIX W MYyHHIMIAIBHBIX yIPEXIEHUAX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 0amioB «HEyIOBIETBOPUTEIbHO», 20—39 OansioB «HHXKE
cpenneroy», 40—60 6ayuI0B «y/IOBIETBOPUTENLHO», 61-80 6anoB «xopomo», 81-100 6a1I0B «OTIMYHOY.
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5. OcHOBHbIE HEIOCTATKH B pa00oTe OPraHu3anum KyJbTYpPbl, BbISIBJEHHbIE B X0/1€ cOOpa u
00001meHNst HHGOPMAIIUM 0 KaYeCcTBE YCJIOBUI 0KA3aHMUS YCJIYT, U NPeIJI0KEeHU M0
COBEPLICHCTBOBAHMUIO UX /IEATEIbHOCTH

MyHuuunanabHoe 0101KeTHOe yupexk/IeHue KyJIbTypbl Bopucorie6ckoro ropoackoro okpyra
«bopucornedckas neHTpAIU30BAHHASL OHOTHOTEYHAS] CHCTEMA

I[Io xpurtepuio «OTKPBHITOCT, M JOCTYMHOCTh WHGOpManmuu 00 OpraHu3anum» Ha
MH(OPMALIMOHHBIX pecypcax OpraHM3allid He MpeACTaBlieHa yKa3aHHas HIKe HMHGpopMaus B
COOTBETCTBHUH C TpeOOBaHUAMH, yTBepkIeHHBIMU [Ipukazom MunucrepctBa KynsTypsl PO ot 20
deBpans 2015 r. Ne 277, a Taxxke [Ipukazom MunucrepcrBa KyabTypsl PO ot 27 anpens 2018 r.
N 599. HeoO6xoaumMo npecTaBUTh CISAYIONTY0 HHPOPMAIIHIO:

Caiit:

Hannune u pynkumonupoBanue paszzaena «4acro 3agaBaeMble BOIPOCHD
MatepuanbHO-TEXHUYECKOE 00ecIIedeHHE MTPEIOCTABICHUS YCIyT

Pe3ynbrarhl HE3aBUCMMOM OLIEHKH KayeCTBa YCIIOBUM OKa3aHUs YCIIYT, IUIAHbI MO YIIYYIICHUIO
KayecTBa padOThI OPraHU3alluK KYJIBTYpHI (110 yCTPaHEHHIO HEJJOCTATKOB, BBISIBJICHHBIX 110
UTOraM HE3aBUCHUMOM OIIEHKU KayecTBa)

Crenn:

HenocraTtku He BBISBIIEHBI

ITo xpurepuro «J{ocTymHOCTD YCIIyT A7l MHBAIHUIOB» B OPTaHU3AIMH OTCYTCTBYIOT PSJI YCIOBHMA
JUIs UHBAJIMJIOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpens 2018 r. N 599. Heobxonumo oOecneunTs B OpraHu3alldy CJIEAYIOUIME YCIOBUS
JOCTYITHOCTH:

Hannuue BbIIeIEHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINU/IOB

Hannune cMeHHBIX Kpecen-KOoJICOK

ITo caexyromum KpUTepUAM HEJOCTATKH He BBISIBJICHBI:
«KoM@opTHOCTE yCI0BHIA IPEIOCTABIEHUS YCIYT»
«/loOporkenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPTaHU3ALMID)
«Y 10BJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIIyT»

MyHununanbHoe 0I01KeTHOE yUpexkIeHne KyJIbTypbl BopHcorie6ckoro ropoackoro okpyra
«Jlerckuit JIom kyabTypsl «Pagyra»

ITo xputeputo «OTKpBITOCTh M JOCTYNMHOCTh HHGoOpManmuu 00 OpraHuzanmuu» Ha
MH(OPMALIMOHHBIX Pecypcax OpraHU3allud HE MpeACTaBlieHa yKa3aHHas HIKe MHpopMalus B
COOTBETCTBUH C TpeOOBaHUAMM, yTBepkIeHHbIMU [Ipukazom MunucrepctBa KynsTypsl PO ot 20
¢despania 2015 r. Ne 277, a takxke IIpukasom MunucrepcrBa kKyiabTypsl PD ot 27 anpens 2018 r.
N 599. Heo6x0aumMo npeAcTaBUTh CIeIyIOIyt0 HH(OpMAIIHIO:

Caiir:

Hanuuue u pyHKimonupoBanue GopMbl 15 TOAAYH SJIEKTPOHHOTO 00palleH s, Kaao0bl,
MPEJI0KEHUS, TOTYUYEHHs KOHCYJIbTAllMU M0 OKa3bIBAEMbIM yCITyraM

Hanuuue u pyHkunonupoBanue pasnena «4acTo 3a1aBaeMble BOIPOCHD)

ObecneueHne TEXHNYECKON BO3MOKHOCTH BBIPa)KEHUS MOJIydaTesIeM YCIIyT MHEHHS O KauyecTBe
OKa3aHHUs yCIyT (HaJu4yKre aHKeThI IS OIpoca TpaXk/1aH WIM TUIIEPCChUIKHU Ha Hee)
VYupenutenbHble JOKYMEHTHI (KON yCTaBa OpraHU3aluy KyJIbTYpbl, CBUJETEIBCTBO O
roCy/1apCTBEHHOW PETUCTPALIUU, PELICHUS YUPETUTENsS O CO3JaHIUHN OpraHu3aluu KyJIbTyphl U
Ha3HAUYEHUH €€ PYKOBOAUTEIS, MOJ0KEHUS O GUIINaNax U NPeCTaBUTENILCTBAX (IPH HATUYHH))
CtpyKTypa 1 OpraHbl yrpaBJiIeHHsI OpraHU3aluu KyJIbTypbl; GaMIINY, UMEHA, OTYECTBA U
JOJKHOCTH PYKOBOJUTENEH OpraHu3alu KyJbTYyphl, €€ CTPYKTYPHBIX MOJPA3AEICHUN U
(¢bumManoB , KOHTaKTHBIE TeIE(hOHBI, apeca CAMTOB CTPYKTYPHBIX TOIpa3/Ie]IeHUH , afipeca
IIEKTPOHHON IOYTHI
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Pexwum, rpadgux paboTsl OpraHu3aly KyJIbTyphl

[TepedeHb OKa3bIBaEMBIX IUIATHBIX YCIYT ; IIEHBI (Tapudbl) Ha YCIYTH (MPU HATUYHH TUIATHBIX
YCIIYT), KOTIHH JJOKYMEHTOB O TIOPSIKE MPEIOCTABIICHUS YCIYT 3a TUIATy, HOPMATUBHBIX TIPABOBBIX
aKTOB, YCTaHABJIUBAOIIMX IIEHBI (Tapudbl) Ha YCayry (IPH HATMYUH TUTATHBIX YCIyT)™*
MartepuaabHO-TEXHHYECKOE 00ECIICUYCHHE MPETOCTABICHUS YCITYT

Konus miiana ¢puHaHCOBO-XO03SMICTBEHHOM 1€ATEIbHOCTH OPraHU3alMU KYJIbTYPBI,
YTBEPKJICHHOIO B YCTaHOBJIIEHHOM 3aKOHOAATENBCTBOM Pocculickoit @enepauuu nopsjake, Win
010/ KETHOM cMeThI (MH(popMaIus 00 00beMe MPETOCTABISIEMBIX YCIIYT)

Pe3ynbpTaThl HE3aBUCUMOI OIICHKU Ka4eCcTBA YCIOBUI OKa3aHUs YCIYT, IIaHbI MO YIIyYILIEHUIO
KauecTBa pa0dOThl OpraHu3allii KyJIbTYpHI (II0 YCTPAHEHUIO HEJOCTATKOB, BBISBICHHBIX 110
UTOTaM HE3aBUCUMOM OIICHKU KauecTBa)

Crenn:

HenocraTku He BBISBICHBI

ITo kputepuro «JlOCTYNHOCTH yCIIyT AJI MHBAJIWJIOB» B OPTaHU3ALMUA OTCYTCTBYIOT DSl YCIOBHM
JUIsl UHBAJIMJOB, ONKMCaHHbIX B myHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa Kyiabtypsl PO ot 27
anpens 2018 r. N 599. Heobxomumo oOecneduTh B OpraHMU3alMH CIEAYIOIIUE YCIOBUS
JOCTYITHOCTH:

Hanuuue BpIIEIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINIOB

Hanuuue ananTupoBaHHBIX JTU(PTOB, HOPYUYHEN, paCIIUPEHHBIX JBEPHBIX IIPOEMOB

Hannure cMEHHBIX Kpecen-KOoJsICOK

Hanuuue cnennanbHO 000py10BaHHBIX CAHUTAPHO-TUTMEHHUYECKUX MOMEIIEHUI B OpraHu3aluu
JyOnupoBaHue J1sl MHBAJIMIOB 110 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHON MH(POpMALUU
JlyOGnmupoBaHue HaANMCeH, 3HAKOB U MHOW TEKCTOBOU M rpadudeckoit mH(popMaIiy 3HakaMHu,
BBINOJIHEHHBIMU pelibe(hHO-TOYeUHBIM 1IpudTOM bpaiiis

Bo3moxkHOCTh Ipe1ocTaBIEHUSI MHBAIMIAM 110 CIIyXY (CIIyXy U 3pE€HHUI0) YCIyT
cypAornepeBoIYrKa (TU(IOCYpIONepeBOUNKA)

[Tomob, oka3biBaeMasi paOOTHUKAMHU OpPTraHU3allii, IPOIIEIIMMHA He00X0[uMoe 00yUYeHne
(MHCTPYKTHpOBaHUE) (BO3MOXKHOCTb COMPOBOXKICHHSI pA0OTHUKAMHU OpPTraHU3aIMN)

Hanuuue anbrepHaTHBHON BepcUU OPUIIMAIBHOTO caiiTa opraHu3aiuu B cetu MHTepHeT nis
WHBAJINJIOB 110 3pEHUI0

ITo caexyromum KpUTepUAM HeJOCTATKH He BBISIBJICHbI:
«KoM@opTHOCTE yCI0BHIA IPEIOCTABIEHUS YCIYT»
«/1o06porkenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPTaHU3ALIID)
«Y 10BJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIIyT»
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[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIIUU KYJIbTYPBI®

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

Nudopmanus Hanuune

CootBercTBHE MH(MOPMAIMU O ACSITEIBHOCTH OPraHU3alUdU COLMAIBHON CQephl, pa3MeleHHON
Ha O(UIMAIBHOM CaiiTe OpraHu3aluy COLUANBHOI cdepbl, ee ColepKaHui0 U NopsAaKy (popme),
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU IIPABOBBIMU AKTaMH.

1. TIonHOE U COKpalleHHOE HAMMEHOBAHHE OPTAHU3AIMH KY/IbTYPHI, TTOUTOBbIH
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIeKTPOHHOM HOUTHI Ha | Her

2.MecTo HaxOXKACHHs OpraHU3alUU KyJIbTYphl U €€ (HUIHANIOB (MIPU HATUYHH ) Jla Her

3. JlaTa co3aaHust OpraHu3alyy KyJIbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTensix, KOHTaKTHbIE Tene(oHsl, aapec caiTa, agpeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3aluu KYJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pErucTpaliy, peIieHUsl yupeIuTes O
CO3JIaHMM OPTaHU3aLUU KYJIbTYPbl U HA3HAUCHUU €€ PYKOBOJUTEIS, MIOT0KEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa 1 Oprassl yIpaBJieHHs OpraHU3aluy KyJIbTypbl; paMuinuu, uMeHa,
OTYECTBA U JOJHKHOCTH PYKOBOJAUTEIIEH OPTaHU3ALMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3ieneHli u GuiInanoB (IpyU UX HAJTMYKUN), KOHTAKTHbIE Ha | Her
TeneoHbI, agpeca CaliTOB CTPYKTYPHBIX MOApa3ieleHni (Ipy HAJIMYUH), apeca
AJEKTPOHHOMN MOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha Her

7. Buasl IpeaoCTaBIsseMbIX YCIYT OpraHU3alue KyJlIbTyphl Ha Her

8. IepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIyT (IIPH HATMYHMH)'; IIeHbI (Tapudbl) Ha
yciyrd (IpU HaJIMYUU TUIATHBIX YCIYT), KOMUU JIOKYMEHTOB O MOPSIJIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 3a IUIaTy, HOPMATUBHBIX IIPABOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTH (IPU HAJIMYUHU TUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 0OecledeHne MPeI0CTaBICHUS yCIyT Ta | Her

10. Konust nnana GUHAHCOBO-XO035HCTBEHHON JESATEIbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, Wik O KETHON cMeThl (MHpopMarius 06 oobeme

6 ®opma pazpaboTaHa Ha OCHOBE CIEMyIONIeii HOpMaTHBHON Gasbr: CrtaThs 36.2 3akona Poccuiickoit Meneparuu 0T 9 OKTAGPS
1992 r. Ne 3612-1; Ipuka3 MunuctepctBa KyasTypsl PO ot 20 despams 2015 r. N 277 «O6 yTBepkaeHHH TpeOOBaHUH K
coJiepKaHuIo u (opme mpemocTaBieHusT HHGOPMAIHN O AESATENFHOCTH OpPTraHU3alii KyJIbTypHl, pa3MeIiacMol Ha O(pHUIHATEHBIX
caliTax yYIOJHOMOYEHHOTO (heepaTbHOTO OpraHa HCIOJHHUTEIBHONH BIACTH, OPraHOB TOCYHZApCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoif denepanyy, OpraHoB MECTHOTO CaMOYHpaBJIEHHS U OpraHu3aluii KyiabTypel B cetu «MHTepner»; Ilpukas
MunucreperBa KynbTypsl PO ot 27 anpenst 2018 r. Ne599 «O6 yTBepkaeHUM MoKa3aTesiel, XapakTepu3yoLIHX o0Iue KpUTepuu
OILIEHKHU Ka4yecTBa YCJIOBUH OKa3aHMs YCIyT OpraHU3alUsIMU KyJIbTypbD).

" Ecav TIIaTHBIE YCITYTH OTCYTCTBYIOT, HAIMYME JAHHON MH(OPMALUK HE OLEHUBAETCS.
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Nudopmanms

Hanmnune

IIPEIOCTABIIIEMBIX YCIIYT)

11. Uadopmarius o TuraHupyEMbIX MEPOTIPUITHIX (AHOHCHI, a(hUIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nu1ieH3uil Ha OCYLIECTBIIEHUE AEATEIbHOCTD, II0JIIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu (U OCYIIECTBIEHHH COOTBETCTBYIOIIMX BHIOB JESATEIHHOCTH)

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KaueCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YITYYIIEHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJIbTypsI (TI0
YCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 110 UTOT'aM HE3aBUCUMON OIICHKHU
Ka4yecTBa)

Ha Her

8 Ecnu nuieH3upyeMast IesSTeNbHOCTh OTCYTCTBYET, HaJM4He JAHHON HHOPMAIIHH He OlIEHMBAETCS.
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBI®

Opranuzanus:
JlaTa mocemenus: Bpemsi Hauyas1a ocenIeHUs
Bpemsi oOkOHYaHUSA MOCELIEHHS:

OtmetpTe “Jla”, ecu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciiu mokaszareih OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNMHOCTH HH(pOPMALMU 00 OPraHU3AIUH KYJIbTYPbI

Ne i/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootBercTBUe HHGOPMALIUK O AESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
11 WHQOPMAIMOHHBIX CTEHAaX B IOMEIIEHIH OpraHU3aluH, IEPevHI0 HHpopMaIu 1
TpeOOBaHUAM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

111 [lomHOE W COKpamieHHOE HAWMMEHOBAHWE OpPTaHW3aIMH KYJIbTYPHI,

MOYTOBBIA aZpec, KOHTAaKTHbIE TenedoHbl M ajxpeca 3eKTpoHHOH | [la Her
TIOYTHI

112 MecTo HaxOXIEHHS OpraHW3alUW KyJIbTYpel U ce (uinanoB (mpu Jla Her
HaJIUYUH)

113 Jata  co3maHuMs =~ opraHusalMu  KyJIbTYpbl,  CBeA€HUS 00
yapeaurese/yupeJuTensx, KOHTaKTHbIe TeleOHBl, aJpec caiira, Ha Her
azipeca >JIEKTPOHHON MOYTHl YUPEAUTEIIs/yupeauTeeit

114 CTpyKTypa ¥ OpraHbl YIpaBJICHHUsI OPTaHU3alNUK KyJIbTYphl; haMuimy,

MMEHa, OT4YeCTBA W JOJDKHOCTH PYKOBOAUTENEH OpraHu3aluu

KYJIbTYPBI, €€ CTPYKTYPHBIX TojpasiencHuid W ¢unuanos (mpu ux | /Jla Her
HAJIMYMHU), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
nmojpa3aeneHui (Ipy HAIMYUH), aipeca dSJICKTPOHHON TOUYTHI

115 PexxumM, rpaduk paboThl OpraHnu3ay KyJIbTYPhI Ha Her

116 Buael npenocraBisieMbIX yCIIyr OpraHU3aluen KyabTypbl Ha Her

117 IlepeueHp oOKa3pIBaEMBIX IUIATHBIX YCIyr (TIpM HaJWU4YMHK); LIEHBI
(tapudpl) Ha ycayrn (IpH HAIWMYMU  IUIATHBIX  YCIYT), KOIHUH
JOKYMEHTOB O TIOpSAAKE MpPENOoCTaBleHMs yciuyr 3a 1ary, | /[la Her
HOPMATUBHBIX TMPABOBBIX aKTOB, YCTAHABJIHMBAIOIIMX IICHBI (TapUQbI)

Ha yCJIyry (MPU HAIMYMH TUIATHBIX yCiryT)™
118 Wndopmanuss o IUTaHUPYEMBIX MEPONPHUATHAX (aHOHCHI, aduiy,

Ja Hert
aKITIH ), HOBOCTH, COOBITHS

9 ®opma paspaboTaHa Ha OCHOBE MepeuHs mokasateneit [Ipukaza MunuctepcTsa KyabTypsl P® ot 27 anpens 2018 r. Ne 599 u
“MeToIMueCcKUX pEeKOMEHAANNII 10 pa3MelieHnio HHpopManun A yuTateneid B oubnuorekax IllymeHckoro paitona, 2017 r.”,
BoiMyIeHHbIX PMBYK “lllymenckas 6ubanoreunas cucrema’.

OEcnu opranu3anys He OKa3bIBAET IIATHBIX YCIYT, MOCTaBbTE OTMETKY «/Jlax.
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIIMHU 00 OPraHU3aALNH KYJIbTYPhI

Ne i/ OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Konun JIMOEeH3uN Ha OCYILIECTBJICHUE HESATECIBbHOCTD,
oJIeXKaen JIMIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepanuu (npu
OCYIIIECTBICHHH COOTBETCTBYIOIINX BUIOB AeaTensHocTh)
1.1.10 | Pe3ynbraThl HE3aBUCHMOI OILICHKH KayecTBa yCJIOBUH OKa3aHUS yCIyT,
IUTaHBI 10 YIYYLICHUIO KauecTBa PabOThl OPraHU3aLUM KyJIbTypsl (I10 Jla Her
YCTPAaHEHHUIO HEJOCTATKOB, BBIABICHHBIX IO WTOraM HE3aBUCHMOM
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABIEHUS YCIYT
21 O0ecneyenne B Oprann3aiui KOM(OPTHBIX YCJI0BHUIA 1151 MPe0CTABIEHUS YCJIYT
2.1.1 | Hammume koM(pOpPTHOM 30HBI OTIbIXA (OKUIAHHUA) Ja Her
2.1.2 | Hanuuue U MOHATHOCTH HABUTALIUM BHYTPH OpPTaHU3AINN Ha Her
2.1.3 | JoCTYITHOCTh TUTHEBOK BOIBI Ja Het
2.1.4 | Hanuuve W JOCTYNHOCTh CAHUTAPHO-TUTMEHWYECKHX IOMCIICHUN
(urcroTra TIOMENICHWH, HAIWYUE MBUIA, BOABI, TyalleTHOW Oymaru u Ha Her
np.)
2.15 | CanurapHoe COCTOSHHE TIOMEICHHI OpraHu3aIuii Ha Her
2.1.5 | Bo3amMoxHOCT, OpOHHMPOBAaHWS YCIYTH WJIH JOCTYITHOCTH 3allUCH Ha
noinydeHue ycnyru (Mo TenedoHy, C HUCIONB30BAHHUEM CETH Jla Her
«HTepHEeT» Ha OQUIMATBLHOM caiiTe OpraHu3alid, MPH JIMYHOM
MOCETIEHUH U TIP.)
3. JocTynnHOCTBb yCJayr AJIsI HHBAJIHI0B
31 OobopynoBaHHe TeppUTOPHH, NPWJIEraIieil K OPraHu3anuM, U ee MOMEIIeHUH ¢
Y4eTOM A0CTYNHOCTH /1151 HHBAJU/I0B
3.1.1 [ OGopynoBanue BXOOHBIX TpPYNN MaHAycaMHd WIHM TOABEMHBIMU Jla Her
iaTpopMaMu
3.1.2 | Hanwuue BBIZCICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hannume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEH, paCIIMPEHHBIX Jla Her

ABCPHBIX TPOCMOB

llECJ'll/I Yy opranusanuv OTCYTCTBYIOT BUBI A€ATECIBHOCTH, MOAJICKAIINE JIMLICH3UPOBAHUIO, ITIOCTABLTE OTMETKY ((213.)).
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3.1.4 | Hanuune CMEHHBIX KPECEII-KOJIACOK Ja Her

3.15 | Hanwuwe crnenuansHO OOOpPYIOBAaHHBIX CAHHTAPHO-TUTHEHUYECKUX Jla Her
MOMEIIEHHI B OpraHU3alux

3.2 O0ecneyenne B OpPraHM3alMM YCJOBHH JOCTYNHOCTH, IO3BOJSIIOIUMX HHBAJIMIAM
NoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | HdyOnupoBaHue ans MHBAIMAOB 1O CIYXYy M 3pPEHHIO 3BYKOBOH U Jla Her
3pUTEITHLHON HHPOPMAIIHH

3.2.2 | JybnupoBaHue Haamucel, 3HAKOB U WHOW TEKCTOBOW U TpadudyecKon
uHQOpPMalMK  3HAKaMH, BBINOJHCHHBIMH  penbedHo-TodeuHbM | [la Her
mpudTom bpaiins

3.2.3 | Bo3aMOXHOCTh MpenoCTaBlEHUs HWHBATUAAM IO CIyxy (clayxy H Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYPIOTIePEBOTIHKA)

3.24 | Ilomomp, oka3bpiBaeMas paOOTHHKAMU OpraHU3alWH, MPOIICAIINMU
HeoOXxoaumoe  oOydeHue  (MHCTPYKTHpOBaHUE)  (BO3MOXKHOCTB Ha Her
COTIPOBOX/ICHUSI PAOOTHUKAMHU OPTaHNU3AIINH )

3.25 | Hannume BO3MOKHOCTH TIPENOCTABICHHUS YCIYTH B AMCTAHIIMOHHOM Jla Her

PEXKUME WIK Ha JOMY
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[Tpunoxenue 3

AHKETA?"
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npogooumcs 6 yensax 8vlaGleHUs MHEeHUS 2PA*COaH O Kauyecmee YCIO08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodcanyiicma, omeemvme Ha 60NpOCul aHKemvl. Bauie MmHeHue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KoHmakmHvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. Ilpn nmocemeHun OPraHu3amuM 00OpaIAINChH Ju Bbl Kk nHpoOpManuu 0 ee 1eATEILHOCTH,
pa3MelieHHOH HAa UHGOPMALMOHHBIX CTEHAAaX B IOMELIEHUIX OpraHu3anum?

U da [0 Her (repexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3aluH, Pa3MelleHHO HA MH(OPMALMOHHBIX CTEHJAX B IOMELICHHHU
opranuzauuu?

L a 1 Her
3. Ioan3oBajucs Ju Bbl oduUIUATBHBIM CATOM OpPraHu3anud, 4YTOObI NOJIYYHTH
HH(OPMAIINIO O ee AeATeIHLHOCTH?

U Jla O Hert (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTOH H JAOCTYNHOCTbIO HMHpOpPMAIUH O
AeSITeJIbHOCTH OPraHU3aluM, pa3MelleHHOM Ha ee 0PMUIHUAIBHOM caiiTe B HHPOPMALMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH "UHTepHer"?

0 Jda O Her

5. VYnomierBopeHbl Ju Bbl KOM(OPTHOCTHIO YCJOBHIi TpPeIOCTABJIEHUsI YCJIyr B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHul OpPeaHUu3ayuU, Hatuyue u OOCMyNnHOCHb NUMbEEOU 600bl 8 NOMeUeHUl
opeanuzayuu, Hamuyue u OOCMYNHOCMb CAHUMAPHO-CUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOSIHUE NOMEUeHUL OpeaHu3ayuu; MmpaHCnopmHasL
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 Mpancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeeHuvix u MYHUYUNANBHLIX YCIVe, NPU JUYHOM NOCEUWEHUU 6
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

U Jla L] Her
6. Mmeete sim Bbl (Wim JIMno, npeacraBuTeeM KOTOPoro Bel siBisieTech) yCTaHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo k eonpocy 8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBHIO MNPEXOCTABJICHHMS YCJAYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

12 Ankera pa3paboTaHa B COOTBETCTBHH € “MeTONKOM BBIABICHUS M 0000IMIEHNS MHEHHS TPAXK/IaH O KauecTBe yCIOBUH OKa3aHuUs
yCJIyr opraHu3auusiMd B cepe KylbTypbl, OXpaHbl 3JI0pPOBbs, 00pa30BaHUs, COLHAIBLHOTO OOCIYXHMBaHUS U (enepaibHbIMU
YUPEXIAESHUAMHU MEAUKO-COLMAIBHOM SKCIepTU3bl”, yTBEp)KICHHOH! npruka3zoM Munrtpyzaa ot 30 oktsabps 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHm3anuy, o0ecneYHBAKIIUX  NEPBHYHbI  KOHTAKT €  NOCeTHTEJISIMH |
HH(poOpMHUpOBaHHe 00 YycCayrax IHPH HENOCPeJICTBEHHOM OO0palleHUHM B OPraHM3ALHI0
(padoTHMKHM BaxXThl, IPUEMHOI, KACCHI M IPOYMe PAOOTHUKH)?

O da 0O Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYrnBalOIIMX HENOCPe/JCTBEHHOEe OKA3aHHMe YCJYrH NpH o0palieHMH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. Ioab30oBajuch Ju Bbl KAKHMH-JING0 AUCTAHIHOHHBIMHU CIOCOOAMH B3aUMO/IeHCTBUS €
opraHuszauuei?

K oOucmanyuonuviv cnocobam omuocsimcs: mene@oH, 2NeKMpPOHHAS NOYmMd, 3JeKMpPOHHbI
cepsuc (ghopma 013 nooauu 21eKmMpPOHHO20 00PaAUeHUs], HCAN0Obl, NPEONONHCEHUSL UIU NOTYUEeHUs
KOHCYIbMayuu no oKazvleaemvim yciyeam, pasoen "Hacmo zaoasaemvie sonpocel”, ankema Oist
onpoca epadicoan Ha cavme).

O Ja O Her (repexoo k eonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeenHot 0ocmynnou, mo mo2au 6wl Bvl ee pexomenoosamo,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBaeTBopeHbI i Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIaYT?
K opeanuszayuonuviv  ycrnoguam npedocmaeieHus yciye OMHOCAMCA: 2paguxk  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

16. Bam mosi: 0 Mysxkckoit [ JKenckuit 17. Bam Bo3pact (noanwix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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